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clarify policies on

facilities and staffing.

4 Section updated to
clarify reporting
procedures.

Clifton High School is committed to child protection and safeguarding children and young
people and expects all stafT, visitors and volunteers to share this commitment.

Related Policies
Child Protection and Safeguarding
Early Years Foundation Stage (EYFS) Toileting Procedure

1. Introduction

Intimate care involves carrying out “care tasks of an intimate nature, associated with bodily
functions, body products and personal hygiene which demand direct or indirect contact with or
exposure of the genitals. Examples include care associated with continence and menstrual
management as well as more ordinary tasks such as help with washing or bathing”.

The purpose of this policy is to ensure that:
e pupils who receive intimate care are treated with dignity; and
¢ child protection safeguarding guidance is followed at all times.

2. Facilities and staffing for intimate care

21 Toilet and changing facilities

Toilet and changing facilities for pupils under the age of 8 are mixed-sex. The School provides
single-sex toilet facilities for boys and girls aged 8 years and older, and single-sex changing and
showering facilities for pupils in the Senior School.

22 Staffing

Both male and female members of staff may assist pupils in the Hive and Infant School with
changing and providing intimate care. Pupils in Year 3 and above change independently, and
the School aims for intimate care to be provided by a member of staff of the same sex as the
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pupil, to respect their developing need for privacy and dignity. However, this may not always
be possible because of the mix of female and male staff at the School.

The School Nurses and certain teachers and teaching assistants are trained to undertake
intimate care, such as nappy changing and cleaning a pupil after soiling or wetting themselves.
These members of staff may also support pupils with medical conditions of an intimate nature
if they have been specifically trained to do so. Lunchtime supervisors are trained tohelp children
who have soiled or wet themselves.

3.

Dignity and privacy of pupils

The pupil’s welfare and their dignity and privacy are of our highest priority. To ensure that all
pupils are treated with respect, the School follows these principles:

Training and procedures

Training: Each member of staff who provides intimate care receives practical training
and follows best practice.

EYFS procedures: members of staff working in the EYFS will follow the School’s EYFS
Toileting Procedure, a copy of which is in the Staff Policies folder on SharePoint.
Adapting practice: members of staff are supported to adapt their practice in relation to
the needs of individual pupils considering developmental changes such as the onset of
puberty and menstruation.

Pupil independence and privacy

Wellbeing: if a child appears distressed or uncomfortable, the member of staff will stop
the care immediately and will try to ascertain why the child is distressed and will provide
reassurance.

Promoting autonomy: members of staff will encourage each pupil to do as much for
themselves as their age and ability allows (e.g. washing themselves) to build
independence.

Right to privacy: staff respect the pupil’s right to privacy. Usually, one adult will care for
one pupil. Two adults will only be present if there is a specific safety or medical reason,
although other staff may be aware that it is taking place on a need-to-know basis.

Communication and planning

Clear communication: staff will use the pupil’s preferred communication method
(verbal, signs, symbols) to explain procedures and discuss preferences. The pupil is
aware of each procedure that is carried out and the reasons for it.

Individual care plans: where required, we create personalised care plans. These include
a full risk assessment for safety and manual handling.
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o Parental partnership: parents are reqularly involved in care arrangements. Agreed
plans are recorded, balancing the wishes of the family with staffing and Equality Act
requirements.

e Support: each pupil will have an assigned member of staff, usually their Class Teacher
or Tutor, with whom they will be able to talk about any issues or concerns that they may
have about the care they receive.

4. Child protection and safeguarding

41 Training and education

Each member of staff who provides intimate care receives additional child protection and
safeguarding training relevant to this aspect of their role.

All pupils are taught a full personal safety curriculum (appropriate to their developmental level
and degree of understanding), as part of Personal, Social Health and Economic Education
(PSHE), which includes personal safety skills. The curriculum is shared with parents who are
encouraged to reinforce the personal safety messages within the home.

4.2 Concerns about a child

If a member of staff has any concerns about physical changes in a pupil’s presentation, e.g.
marks, bruises, soreness etc. they must immediately report those concerns to the DSL, who
will ensure that the pupil is seen by a School Nurse. The DSL will then follow the procedures set
out in the School’s Child Protection and Safeguarding Policy.

The member of staff who has the concerns will ensure that a clear written record of the marks,
bruises, soreness etc. will be recorded on CPOMS. The location of the marks, bruises, soreness
etc. will also be recorded, using the body map facility within CPOMS.

The DSL will make a referral to Children’s Social Care if necessary. Parents will be asked for their
consent or informed that a referral is necessary prior to it being made unless doing so is likely to
place the pupil at greater risk of harm.

4.3 Concerns about a member of staff

If a member of staff becomes aware that a pupil is distressed or unhappy about being cared for
by a specific member of staff, they must report it to the DSL, who will investigate it and decide
what steps should be taken (and will record the decision made on CPOMS). Parents will be
contacted at the earliest opportunity as part of this process.

If a pupil or a member of staff makes an allegation against a member of staff, the allegation
should be immediately reported to the Head of School and the procedures set out in the
Allegations section of the Child Protection and Safeguarding Policy will be followed.
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If a member of staff has a low-level concern about a member of staff’s provision of intimate
care, the concern should be reported to the Head of School, in accordance with the
procedures set out in the Low-Level Concerns Policy.
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